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Overall Key Observations
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• How lucky students at Australian Universities are.

• Challenges are the same no matter the corner of the globe you are from.

• UK delegates space and campus planning decisions to committees.

• USA FM departments have a real understanding of what they do and how they 

support the success of the University.
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University of Helsinki
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University of Helsinki 
(parent group)

Helsinki University 
Properties Ltd

University of Helsinki 
Property Services Ltd

National Library, 1845 National Library, Locker Room
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University of Helsinki
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Uni of Helsinki Main Building

University of Helsinki, Library
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Think Corner

Think Corner

Seminar Space, Education

Seminar Space, Education

University of Helsinki
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Universities of the United Kingdom
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Libraries
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Coventry University
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University of Chicago
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The Facilities Management group has set themselves the target of receiving the APPA Award for Excellence in 2020.
They want to be recognised as pre-eminent in FM as the University is in academia and has developed an outward 
mindset to engage, improve and share.  

Edward H Levi Hall,  connecting to the Main Quad Joe and Rika Mansueto Library
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University of Chicago



13

APPA San Francisco

Me @ the APPA Exhibition Hall

APPA are focused on providing excellence in today’s educational environment, and trained on adapting, 
enhancing, and transforming the facilities of the future.

The conference provided:
• Thought provoking key note addresses on Leadership 

and Change, Big Data Analytics, and Transforming for 
Student Success.

• Workshops:
• Montana University using a sandbox approach to 

transform classrooms into Active Learning 
Spaces.

• Oklahoma State University growing by 1,200 
students and introducing interdisciplinary 
learning for Arch, Eng. And Technology.

• Facilities GIS, a review of 7 universities and how 
location based technologies are utilised.
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Microsoft Redmond Campus
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Microsoft Commute Services
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Amazon Seattle Campus
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LinkedIn Sunnyvale Campus
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